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JOINT CONTAINER
M A N A G E M E N T

JCM
•	 Search capability including data from PAT, 

GATES, ACAMS, and CMM
•	 Container return management capability to 

enable semi-automated carrier notification, 
collaboration with carrier on pickup

•	 Container detention invoice processing portal
•	 Container ownership functionality supporting 

more accurate ownership verification
•	 Container ship, receive, and inventory 

capabilities
•	 Lifecycle management for DOD-owned 

containers

Single data point for all containers 
utilized by the DOD

POINTS OF CONTACT

SDDC Global Container Management
usarmy.scott.sddc.mbx.container-mgnt@mail.mil

JCM Helpdesk
COM: 618-220-5120
DSN: 312-770-5120

usarmy.scott.sddc.mbx.g6-jcm-helpdesk@mail.mil

Request Access at:
https://eta.sddc.army.mil/ETASSOPortal/default.aspx
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BACKGROUND

FEATURES

•	 Congress, GAO, US Army Audit Agency, and 
others have recognized the need for a single 
DOD container management system

•	 System Development began September 2013
•	 Intent: Provide a joint, standardized, single user 

interface for DOD container management
-- Reduce costs
-- Provide greater visibility
-- Address capability gaps
-- Improve accountability

Commercial
Leased

Government



Logisticians use JCM to manage government, leased, and 
commercial containers globally during their lifecycle within DOD.

Surface Warriors...Delivering Trust!
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DISPOSAL
(REMOVAL FROM DOD ISO REGISTRY)

•	 DD Form 1348 / DA Form 2404
•	 Inventory Adjustment Report (IAR)
•	 Scrap / Destroy / Remove ISO Markings 
•	 Re-Utilization (Training / Storage / Parts)

System Interfaces
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