
Rapids Self Service Email Update Steps 
The Purchase Card On Line System (PCOLS) captures your email address from your NON-EMAIL 
certificate of your CAC at token redemption.  PCOLS email notifications are delivered to you 
via that captured email address.  If the email address listed in AIM is incorrect and you are not 
receiving PCOLS emails please log into RAPIDS Self Service (RSS) and update your email 
address on the NON-EMAIL certificate.  You can access RSS through the link in your “Profile” 
tab in AIM, through a link in milConnect or through RSS directly.  Please follow the update 
steps below once in RSS.  
 

1. Navigate to Rapids Self Service at https://www.dmdc.osd.mil/self_service/  

  

2. Click the “Sign In” button 

 
 

3. Read consent information then click the “OK” button 

 
 
 

https://www.dmdc.osd.mil/self_service/


4. Click the “login” button 

 
 

5. Select NON-Email Certificate before clicking “OK” 

 
 

6. The browser will then load for a few moments…    



 
7. Verify that you are logged in as the sponsor and not a dependent if that applies.  

Click “Change CAC Email” button 

 
 
 
 
 

8. Click the “Proceed” button

 
 
 



9. Wait while your CAC Data is being read…. 

 
 
 
 

10. Verify the CURRENT email address listed.  
NOTE: If it IS correct but not showing correctly in AIM, please try the update action using the 
correct email address as the new address and submit.  If this does not work please contact the 
RSS helpdesk using the information at the bottom of this document. 
 
If it is NOT correct and needs to be changed, this is where you will enter the correct “new email 
address” in the first field, then confirm by entering it again in the second field.  
Once you have entered in the correct email address, click the “next” button 
 

 
 
 



11. Once the Address has been corrected via Rapids Self Service following the steps provided, your 
update will process in DEERS. DEERS will feed this new information to PCOLS real time.  

 

Note: If you are having any functionality issues with your ID card, please contact a local ID card 
office. For problems related to the use of Rapids Self Service (RSS), you will need to contact the 
DMDC Support Center (DSC)    
Worldwide: 1-800-477-8227 
CONUS DSN: 698-5000 
OCONUS DSN: 312–698-5000 
Links for this help can also be found on the “Sign In” screen as shown below. 
 
 
 

 


