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PCOLS Segment Value Job Aid 

This job aid is intended to assist Agency/Organization Program 
Coordinators (A/OPCs) and more specifically Resource Managers (RMs) 
resolve Bank Submission Failures when submitting new account requests 
or Line of Accounting (LOA) changes from AIM to US Bank.  The RM role 

will need to complete these actions in Access On Line.  
 If the RM needs assistance with this process they should contact 
US Bank IT Support at 1-800-254-9885, press 2 and then 2 again.  

Objective: 
How to add a Segment Value submitted from 

PCOLS/AIM to a Valid Value List (VVL) in 
Access On Line Job Aid 
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PCOLS Segment Value Job Aid 

 

 
 

After the A/OPC completes their final approval of a new account setup workflow in AIM it 
is sent to US Bank for account creation.  If the request fails to process, due to a segment 
value issue, the below Bank Submission Failure email is sent out.  This email shows the 
reason for failure to be the Segment Values entered in the AIM Default Accounting Code 
(DAC) section is not within the Access Online AVCs Valid Value List. 

*Note – There are multiple error messages that can be 
returned relating to the AVC and the segment values.  This 
job aid should assist with resolving each of them. 
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PCOLS Segment Value Job Aid 
Below is an example of a new account request that received the error on AVC 
6159OSANO&M. Next steps will be for the RM to check, in Access Online, all of these 
segments and validate that each value listed below is within one of the already created 
Valid Value Lists (VVL). 
Line of Accounting shown are from the Managing Account in AIM, new Cardholder 
request lists the same DAC values   

*Note - The RM should ensure the entered AVC and DAC 
values are input correctly and broken out into the correct 
fields prior to proceeding to Access Online. 
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PCOLS Segment Value Job Aid 
The following slides will take you through the process to investigate and add any 
missing DAC/Segment values submitted from AIM on the account request that are not 
present in AXOL. 
  
Go to System Administration > Accounting Code Management  
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PCOLS Segment Value Job Aid 

Select Create/Modify/Delete Child Accounting Validation Control 
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PCOLS Segment Value Job Aid 
Enter your Child AVC name or do a search for the bank and agent. 
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PCOLS Segment Value Job Aid 
Select the AVC Name 
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PCOLS Segment Value Job Aid 
Scroll to the bottom of the page and click on the + symbol next to validation 
settings. 
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Below are the Validation Settings for AVC “6159OSANO&M.” The RM will need to check all 
Subset & Custom VVLs and validate all values entered within the AIM DAC (1) are also located 
within the segment VVLs (2). For the sake of this training aid, we are following the premise that 
all VVLs were checked and the PEC “31011F” DAC/segment (1), from AIM, is not listed on the 
custom VVL (3).  The following slides finish the process for adding a missing segment to a VVL. 
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PCOLS Segment Value Job Aid 
Click on the VVL name that corresponds to the value that needs to be added  
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PCOLS Segment Value Job Aid 
Click on the Typing Values link  
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PCOLS Segment Value Job Aid 
Click Add – a new blank box will appear and type in 31011F and hit save below the list. 
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PCOLS Segment Value Job Aid 
Once all segment values, present in AIM, are confirmed to be on a 
Valid Value List within Access Online, the account request workflow must 
be completed to resubmit the request.  
 
Additional AIM workflow information: 
• New account requests submitted through AIM, that reject at the bank, 
      will go back to the A/BO role to start the workflow approval process again. 
• If there are required changes to the request in AIM these will likely be  
     accomplished by the A/OPC or the RM role.  
• The A/BO and whichever Supervisor (A/BO or Cardholder) role being tasked to 

approve can simply log into AIM and reapprove the account request without 
additional action. 

• This will keep the workflow moving through the approval process in order 
      to get it back to the A/OPC for a final approval and resubmission to the bank.  
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