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[bookmark: _Toc212456300]Introduction
The PCOLS Risk Assessment Dashboard (RAD) component of PCOLS uses internal controls and measures to quantify and report the inherent risk of a DoD organization’s purchase card program. Each user has a dashboard that provides the risk level for each of the identified set of controls as well as an overall risk. Users are able to drill into each control to see the specifics of the identified risk.
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2. 
2.1. 
System Changes

PCOLS RAD 1.1 contains the following enhancements and corrections:

New Control 4.4: Transaction Disputes (PCRA-273)
A new control has been added for Transaction Disputes.  This control identifies Cardholder Accounts that have three or more transaction disputes over the last three cycles. Transaction Disputes are identified in the data provided to PCOLS by the bank on a daily basis. An exception is flagged for each Cardholder Account with three of more disputes reported in the last three cycles. 

Note: The control risk level and exceptions for a cycle are calculated at the end of each cycle only and are not updated by subsequent disputes reported.

Addition of Control Descriptions on Dashboard (PCRA- 276)
Links have been added to all controls on the dashboard to take the user to a help page that provides more information on the conditions triggering an exception. 

Control 3.1 Updates (PCRA- 320)
Control 3.1 was updated with the following: 

· The control was modified to use a 3 month average cycle limit rather than the current cycle limit.  This change will ensure that necessary increases to the cycle limit do not result in exceptions.

· The control was updated to exclude accounts closed prior to the end of the reporting cycle.  Only cardholder accounts open the entire 3 months will be included in the averages and flagged as exceptions.

· Corrections were made to flag as exceptions Accounts with a negative average spend. 
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