
Sample email delivered to A/OPCs and A/OPC Supervisor identifying a completed A/BO review for a Data Mining High Risk 
Flagged Transaction   
 
The A/OPC or A/OPC Supervisor must complete an Independent Review (IR) within 16 business days of the A/BO case review 
being completed  

 



If a required Independent Reviews is not completed timely it will appear as an exception in RAD under Control 5.3.  

 

 
 

 



Drill down options include selecting the actual control 5.3 or selecting the exception numbers in the right hand column 

-Select “Red” exception number of 7 to drill down

Select “Number of Exceptions” to drill to specifics on High Risk transactions

 

 

 



-Select “Transaction Amount” to continue drill down on specifics of the case from Data Mining 

 

 

 

 

 

 
 



Specific case information is displayed
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The case can be looked up and viewed in Data Mining by using the Case Number under the “Find Transactions” tab.  When the 
case is viewed in Data Mining it confirms the IR was not completed.

 

Example of a completed Independent Review in the Action History section of a Data Mining case

 

 
 

Cardholder Last Name Primary A/BO Last Name 

Data Mining confirms no Independent Review was completed 


