Sample email delivered to A/OPCs and A/OPC Supervisor identifying a completed A/BO review for a Data Mining High Risk
Flagged Transaction

The A/OPC or A/OPC Supervisor must complete an Independent Review (IR) within 16 business days of the A/BO case review
being completed

From: <PCOLS_noreply@dmdc.osd.mil=

Drate: Sat, Mov 23, 2013 at 9:54 AM

To: Primary AJOPC@ mail.mil, Alt A/OPCE& mail.mil

Cc: ASOPC Supervisor @ mail.mil

Subject: [PCOLS M) High Risk Transaction Review Completed

The A/BO has completed their review of the High Risk transaction referenced below. You are required to perform an independent review on this transaction.

The transaction has been given a disposition of: Valid Transaction

The following is @ summary of the transaction:
Cardholder Account Mumber: *1361

Cardholder Mame: Terry lohnson

Primary A/BO Mame: James Hibachi

TBR Hierarchy: 47163-00005-00055-05555-24435
Case Mumber: 1252994

Transaction |D: 0051c5bbfS0bc350

Date of the Transaction: 03-05-2013 13:04:29
Merchant Mame: ULIME *SHIP SUPPLIES
Transaction Amount: 586 46

To complete an independent review of this transaction:

1. Access PCOLS using the link below.
https://pki.dmdc.osd.mil/appj/prols-web/CACAuthenticateAction.do?newsession=truefcase num=1253994
. Authenticate yourself using your Common Access Card (CAC)

.Select your role associated with this account (TBR Hierarchy 47163-00005-00055-05555-24435].

. Review the transaction.

. Click Add Independent Review

.Enter a disposition and, if required, the planned action.

. Click Save to complete the independent review.
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For PCOLS technical support, including system access, please contact the PCOLS help desk at the following phone numbers.
_US [COMUS) - Commercial (toll-free): 1-800-376-7783; OCOMUS - DSN: 661-7307; Direct dial: 259-951—?30?'




If a required Independent Reviews is not completed tlmely it W|II appear as an exceptlon in RAD under Control 5.3.
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Drill down options include selecting the actual control 5.3 or selecting the exception numbers in the right hand column

-Select “Red” exception number of 7 to drill down
?
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Select “Number of Exceptions” to drill to specifics on High Risk transactions

Information and Technology for Better Decision Making

Help | Select Role | Logoff

Purchase Card

Risk Assessment Dashboard

welcome James Vincent Tew.
Role Selection > Dashboard > Control Report 5.3
A/OPC Response Rate

AfOPC failure to complete independent review in Case Management for High Risk transactions within 16 business days of A/BO completing initial review

Wiew: HCA Agent Select Cycle: | 19-Feb-2016 v
PCPO == Select Risk Level:

Risk Level(s) Displayed:

Lewvel Lewvel AfOPC Number of Managing Number of Cardholder Total Flagged Flag Number of
<] 4 MName Accounts Accounts Transactions Transactions L) Exceptions

29 64 345 15 4.35% 5

52 66 398 15 3.77% 2

21 24 108 17 15.74% 2

28 50 311 16 5.14% E

25 64 355 26 7.322% a

109 184 1892 74 3.91% z

4 11 231 14 5.06% 2




-Select “Transaction Amount” to continue drill down on specifics of the case from Data Mining

Information and Technology for Better Decision Making

Help | Select Role | Logoff

Purchase Card

Risk Assessment Dashboard

Welcome James Vincent Tew.

Role Selection > Dashboard > Control Report 5.3
A/OPC Response Rate

AJOPC failure to complete independent review in Case Management for High Risk transactions within 16 business days of A/BO completing initial review

View: Approving/Billing Official Select Cycle: | 19-Feb-2016 Vv

PCPO >
Level Level Cardholder Ptslir:;l:lgl::;e !n d?n TOtEI:: Cycle Transaction Merchant Transaction éﬁ:;
4 5 Account Number — pending v Transactions Amount Date
Limit Limit Spend Date
FEREEREEREEEF) ]G] £3,000.00 $5,000.00 $60.76 1 $376.96 IPSE‘ADISE LUA 10-Dec-2015 19'2?091'35;
B e LA QUINTA . - 26-0ct-
1511 £3,000.00 £20,000.00 £2,815.00 7 $2,244.00 INNS 4010 04-Oct-2015 2015
S HOME GYM P 21-Oct-
4391 £3,000.00 £0.00 $0.00 0 $2,924.10 CENTER 16-0ct-2015 5015
IN “THE 05-Mov-
EEEEmEEmE=EE0T02 £3,000.00 £0.00 $2,885.14 6 $2,890.00 | MONTEREY 16-0ct-2015
COMPANY, HLLE




Specific case information is displayed
Information and Technology for Better Decision Making
Help | SelectRole | Logoff

Purchase Card
Risk Assessment Dashboard

DM/RA Case Information

Cardholder Account || Cardholder || Managing Account Case Case Can e i A/BO Case :Q gw Independent

Number Name Number Number || Status By Disposition Date Review Status

EHHEE R EEHEE() T ) Michael FkEREEEEEREELLTD : 1687 Closed Eric Valid . 05-NOV- Mone
Transaction 2015

Return to Report




The case can be looked up and viewed in Data Mining by using the Case Number under the “Find Transactions” tab. When the

case is viewed in Data Mining

it confirms the IR was not completed.

Case Management Find Transactions

Case Details
VIEW: Summary

Transaction Information
Account Number:

Transaction Date:
Transaction Amount:
Self Initiated:

Merchant Name:

MCC:

Action History

All - Grouped
*+*sdxx++376076) Cardholder Last Name Managing Account Number:
Fri Oct 16 2013 04:56:28 Transaction Type:
$ 2820.00 Case Created Date:
Case Opened Date:
IN *THE MONTEREY COMPANY, Last Updated Date:
277-2009200 , OF. , 977020000
240
3190 (NON-DURABLE GOODS - Last Action:
DEFAULT)

#EExxEE2E504475 . Primary A/BO Last Name
o

Tue Oct 20 2015 11:03:24

Thu Nowv 05 2015 10:32:51

Thu Nowv 05 2015 10:33:36

Valid Transaction

‘ Data Mining confirms no Independent Review was completed

REFERRED TO DOD

DATE TYPE DISPOSITION RECOMMENDED ACTION A/OPC NOTIFIED ORGANIZATION COMMENTS TUSER
Thu Nowv 05 2015 10:33:36 ABO Walid Tranzaction View Eric
Describe Product or Service Acguired
Example of a completed Independent Review in the Action History section of a Data Mining case
Ation History
DATE TIRE DISPOSITION RECOMMENTEDACTION A/ORC NOTIFIED REFERREDTODODORGANTZATION COMMENTS USER
Frilua 132012 15:46.21 ARD Vilid Transaction Vizw Dk (
Mo hn 18 201210:1757 i Valid Transzction Vigw Byron

Add Indzpendent Review




