
PCOLS Data Mining Release – May 6, 2015 
 
The PCOLS Data Mining System Integrator team implemented the following production release May 6, 
2015.  

1) Enhancement (ECP21) – Case Number search field (two options “Find” & “Filter”) 
2) Error handling fix for “Error 500”    

1) Case Number Search Field: 

Option #1 – Find Transaction tab 
Logon to Data Mining and select your role

Select the “Find Transaction” tab

The Flagged Transaction Case Number is located in the notification email

 

 

 

 

Case number locations in flagged 
transaction notification emails 
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Enter the “Case Number” into the new field and select “Find”.  No additional search information is 
needed.

Case returns and is available for review.
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Option #2 – Filter by Case Number from the Account Details page 
 Selecting your A/BO role will bring you to this screen.  If you log in at a higher level it will be necessary 
to drill down to the Managing Account (Level 6) to reach this screen. 

At the Account Details page, you will enter the Case Number found in the flagged transaction 
notification email as shown in Option #1 above.  You will then select the “Filter” button.
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Case returns and is available for review.
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2) Error handling fix for “Error 500” 

Issue – Some users are receiving Data Mining flagged transaction notification emails with a broken URL 
in the email.  When this happens, the URL to take a user directly to their flagged transaction is presented 
on two lines with the break occurring in the middle of the case number.  Selecting only the first line of 
the broken URL vs. the entire URL will take the user into Data Mining per the normal process, however 
when the user selects their role they would receive the following “Error 500” prior to implementation of 
this fix. 

  

Example of a flagged transaction notification email with a broken URL
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Resolution – Post release, if a user selects the broken URL in the flagged transaction notification email 
they will receive the following message after selecting their role.  The user will be able to drill down to 
the correct case from here or implement the new Case Number find.  Note - The Case Statistics view will 
be representative of the user’s role.  This screen print is from a high level role.

 

Tips:  You can avoid the error handling scenario and above message by ensuring you activate or 
copy/paste the entire broken URL from the email as it is shown below.

      


