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The web application, Authorization, Issuance, and Maintenance (AIM), was established in 2005 to provide an electronic workflow management system. The system provides electronic forms specific to issuance and maintenance of purchase cards. AIM is a component of a set of applications called Purchase Card Online System (PCOLS).  This document outlines the system changes included in AIM Release 3.7.
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The following software enhancements will be included in the AIM 3.7 Release.
1. 
2. 
2.1. 

Identify Primary A/OPC (Change Request #AIM-155)
AIM will require A/OPC users to identify a Primary A/OPC when creating a new Managing Account or migrating an existing Managing Account into PCOLS from the bank.  This new feature will work similarly to existing Primary A/BO selection functionality.  The identified Primary A/OPC will be listed on the account in PCOLS and will be referenced in any emails that refer other users to their A/OPC.  All A/OPCs in the pool will continue to have access to the accounts and will be able to perform any A/OPC assigned tasks.

A new Update Agency/Organization Program Coordinator maintenance workflow will be made available only to A/OPCs.  Any A/OPC in the pool will have the ability to change the Primary A/OPC on an account through this Managing Account Maintenance function.

In cases where multiple accounts need to be re-assigned to a new Primary A/OPC, a new Bulk Maintenance option will be added to the Managing Accounts tab which will allow the change to be made to multiple accounts at once.  At this time, the Primary A/OPC update will be the only maintenance action that can be performed with the Bulk Maintenance functionality.

For existing account, the currently listed A/OPC will become the Primary A/OPC.  This assignment can be modified using the new maintenance or bulk maintenance functionality.

Bank-Initiated Primary A/BO update (Change Request #AIM-1322)
The Bank-Initiated Primary A/BO update functionality will be modified to require an update to the A/BO Supervisor if the assigned A/BO Supervisor is no longer provisioned.  When the supervisor is listed as (Removed from EMMA), this task will include a list of provisioned A/BO Supervisors and require the A/OPC to select a new A/BO Supervisor before assigning the A/BO. 

Modify Phone Number Validation (Change Request #AIM-1403)
US Bank currently only accepts a 10 digit work phone numbers for A/BOs and Cardholders.  These users enter their demographic data into DEERS, which PCOLS then retrieves to send to the bank as part of the request for a new account.  AIM will be modified to not include the phone number in the request to the bank when A/BOs and Cardholders provide work phone numbers that are less than 10 digits (such as DSN) or longer than 10 digits (for international dialing).  
Make All Email Addresses Hyperlinks in AIM (Change Request #AIM-982)
All email addresses displayed within the AIM application will be made into hyperlinks which will allow users to click the email address to initiate an email to that individual.

Display Organization Name and ID for users in AIM (Change Request #AIM-1340)
Users will be shown the Primary A/BO’s assigned EMMA organization name and Organization ID in the Managing Account’s Primary Approving / Billing Official contact information box.  The Organization IDs for the other users associated with the Managing Account will also be displayed within the POC tab.

Show Account Number and Account Holder Name on Maintenance Screens (Change Request #AIM-1351)
The last 4 digits of the Account Number and Account Holder Name will be displayed when viewing or performing maintenance on a Managing Account and Cardholder Account in AIM.  This information will be included with the available bread crumb links as shown in the below examples.

Managing Accounts > Account Detail > Update MA *1234 (John Doe) 

Cardholder Accounts > Account Detail *5678 (Jane Smith)

Add Instructions for Clearing the (Removed from EMMA) Indicator (Change Request #AIM-1353)
Text was added to the Managing Account and Cardholder Account POCs section to provide an explanation of the (Removed from EMMA) indicator that can appear next to a user’s name and provide instructions for resolving this situation when it occurs.

Modify Organization Drop Down List Default for Account Migration (Change Request #AIM-1487)
The default option for the A/BO Supervisor organization field will be changed to “Select Organization” instead of the one which appears first in the list.  A/OPCs will be required to select the organization before proceeding with the Managing Account Migration process.

Software Corrections
The following software corrections will be included in the AIM 3.7 Release.
3. 
4. 
4.1. 

Allow Tokens to be Resent for Cardholder Account Migration even if the Managing Account is Suspended (Change Request #AIM-1352)
A/OPCs will be allowed to re-send tokens to Cardholders who have not previously accepted their roles regardless of whether the associated Managing Accounts are in a suspended status.
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