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[bookmark: _GoBack]New functionality will be implemented in PCOLS to ensure that user’s and cardholder’s status in PCOLS is reviewed when transferring to another unit of the Department of Defense.   When a transfer is reported to the Defense Enrollment Eligibility Reporting System (DEERS) the system will notify the individual responsible for the review.  DEERS receives personnel information updates from the DoD services and agencies on a regular basis.  

The following are the highlights of this new process:

· Upon notice of the transfer of a PCOLS Cardholder, PCOLS will send an email and assign a task in AIM to the associated A/OPCs to review of the cardholder account.  The A/OPC must complete the task with a determination to close the account or confirm that it should remain open.  No maintenance can be performed on the cardholder account in PCOLS until this review is completed.

· Cardholder Accounts will NOT be automatically cancelled/closed when a transfer is reported.  The accounts will only be cancelled/closed based on the result of the A/OPC review.

· Upon notice of the transfer of a PCOLS user, PCOLS will notify by email the immediate superiors (in PCOLS) requesting a review of the users provisioned roles.  If the user no longer requires access to PCOLS in their current organization, they must be removed from the role within PCOLS by the supervisory user.

· Users will NOT be automatically removed from EMMA when a transfer is reported.  The user must be removed manually based on the review by an individual in the superior PCOLS role.

· Transfer of service members will be identified based on the assigned and attached Unit Identification Code.  A change to either will require a review.

· Transfer of Civilian employees will be identified based on data provided by the services/agencies.
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