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The web application, Authorization, Issuance, and Maintenance (AIM), was established in 2005 to provide an electronic workflow management system. The system provides electronic forms specific to issuance and maintenance of purchase cards. AIM is a component of a set of applications called Purchase Card Online System (PCOLS).  This document outlines the system changes included in AIM Release 3.5.
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[bookmark: _Toc221353680]Software Enhancements
The following software enhancements will be included in the AIM 3.5 Release.
1. 
2. 
2.1. 

Implement DAU Interface (Change Request #AIM-161)
AIM 3.5 will communicate with DAU and will retrieve the dates when A/BOs and Cardholders have completed their CLG 001, 004 and 005 courses.  Under the Training Dates tab, A/OPCs will be able to review their A/BOs’ and Cardholders’ overall training history, as well as add training completion dates for any supplemental Government Purchase Card (GPC) training conducted at their bases or installations.  For reference purposes, the source of the entered training dates will be identified as {DAU} or as Manual Entry when the A/OPC provides the information.

 Allow Users to Indicate When Demographic Data (Work Contact Information) Has Changed on Managing and Cardholder Account Requests (Change Request #AIM-15)
A/OPCs and A/BOs will be able to initiate Update A/BO Demographics requests for Managing Accounts in AIM whenever the A/BOs change their work contact information (addresses, telephone numbers and / or email addresses) in DEERS.  A/OPCs will have to approve A/BO initiated demographic requests and will have to submit all A/BO demographic update requests to the bank for processing.

On any Cardholder Account maintenance requests, the A/OPC will have the option to click a checkbox indicating that the Cardholder's demographic information has changed.  The Cardholder’s work address, work telephone number and email address will then be sent to the bank along with any other account changes that have been made.

Add Calendar Selection Pop-ups to All Date Entry Fields (Change Request #AIM-76)
Users will have access to selection pop-ups wherever AIM requires them to enter calendar dates, which includes the Verification of Completed Training, as well as Required Appointments and Review.

Add New Special Designations for Cardholder Accounts (Change Request #AIM-541)
New Cardholder Account Special Designations for intra-governmental payments, for warranted Contracting Officers, and for Contingency and Humanitarian Aid Operations will be available in AIM 3.5.




Remove Initial Purchase Limit Change Email (Change Request #AIM-981)
Per the ORC on 08/21/2012, the email notification that was generated when a Purchase Limit update is initiated will no longer be sent to the AIM users associated with the accounts.

Modify Save Buttons under the A/OPC Profile Tab (Change Request #AIM-991)
The Save Changes button at the bottom of the A/OPC Profile screen will be replaced by separate buttons for saving DoDAAC changes and for saving Bank Information.

Require A/BO Email Address on Managing Account and Primary A/BO Update Maintenance Requests (Change Request #AIM-1009)
AIM 3.5 will validate that Primary A/BOs’ email addresses have been provided under their profiles and that the email addresses are being sent to the bank upon submission of new Managing Account and Primary A/BO Update maintenance requests.

Modify Timing and Recipients of Data Mining High Risk Transaction Emails (Change Request #AIM-1120)
PCPO will no longer receive copies of the initial Data Mining high risk transaction emails that are sent to the A/BO.  These emails will still be sent to the assigned A/OPC and the A/OPC Supervisor.  PCPO will receive copies of the emails which are escalated to the A/OPC level for any high risk transactions which Data Mining scores over 900.

Change MCCG More Information Link (Change Request #AIM-1246)
The Click here link for the listing of valid Merchant Category Code Groups will direct users to the PCOLS - DoD Merchant Category Code Groups Directory on the DAU ACC web site: https://acc.dau.mil/CommunityBrowser.aspx?id=549934.

Software Corrections
The following software corrections will be included in the AIM 3.5 Release.
3. 
4. 
4.1. 

Add Text to Explain Search Screens’ Keyword Options (Change Request #AIM-112)
The Search boxes on all of the account related tabs in AIM will include instructions on how to perform keyword searches using the asterisk (*) as the wildcard character.

Modify Subject Line of A/BO Task Email Sent when the A/OPC Initiates a New Cardholder Account Request (Change Request #AIM-555)
When the A/OPC initiates a new Cardholder Account request, the nominated Cardholder’s email address will be included in the subject of the A/BO’s approval task email. 

Add “None” under the Cardholder Account (CA) Section of the Cancelled Managing Account (MA) Email when no CAs are Affected (Change Request #AIM-557)
The word “None” will appear under the affected CA section of the Cancelled MA email if there are no CAs associated with the cancelled MA.




Alternate A/BOs Should Receive PCOLS Notifications when A/OPCs Initiate New Managing Account Requests (Change Request #AIM-563)
When A/OPCs initiate new Managing Account requests, any A/BOs identified as Alternates will receive PCOLS email notifications advising them of their nominations.

A/BOs and A/OPCs Who are Removed from EMMA May Still Receive Training Date Reminder Emails (Change Request #AIM-773)
AIM 3.5 will include a fix that will prevent training date reminder emails from being sent to A/BOs and A/OPCs who have been removed as users from all of their previously assigned organizations in EMMA.

Training Date Tab Update for Cardholders Only Associated with Cancelled Managing Accounts (Change Request #AIM-969)
The Training Date tab will not list Cardholders who are only associated with Managing Accounts which are in a Cancelled status, regardless of whether the cards themselves are Active in AIM.

New Managing Account Workflows Stuck in “Pending Bank Processing” when Submission Fails and No Provisioned A/BOs are Assigned to the Request (Change Request #AIM-970)
New Managing Account requests that are submitted to the bank will enter a “Pending Bank Processing” status when processing fails and there are no provisioned A/BOs assigned to them.  Instead of trying to assign these workflows back to the Primary or Alternate A/BOs, AIM 3.5 will assign them back to the A/OPC pool for action.

Issue Card Option Incorrectly Unchecked after Successful Completion of Cardholder Account Maintenance (Change Request #AIM-971)
When AIM receives responses from the bank indicating that maintenance requests for Cardholder Accounts have been completed, the Issue Card option is incorrectly unchecked.  This problem has no effect on the card status at the bank.  This issue will be fixed in AIM 3.5.

Send Initial Data Mining Case Emails to the Alternate A/BO instead of the A/OPC (Change Request #AIM-996)
If the Primary A/BO on a Managing Account has been removed from EMMA and there is still at least one Alternate A/BO assigned to it, the initial Data Mining case email is being incorrectly sent to the A/OPC.  AIM 3.5 will include a fix that will send initial Data Mining case emails to any assigned Alternate A/BOs prior to A/OPC escalation.  If all Primary and Alternate A/BOs on Managing Accounts have been removed from EMMA, the emails will still be sent to the A/OPC.

Update Default Accounting Code Box Text to Provide RMs Reminders to Create New Lines of Accounting in Bank Systems (Change Request #AIM-1004)
The following statement will be included in the Default Accounting Code boxes throughout the AIM application for all RMs and RM Pool members: Line of Accounting must be established in the bank system prior to submission through PCOLS.
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