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AIM Quick Guide for Certifying Officer Verifiers

The AIM Quick Guide for Certifying Officer Verifiers provides instructions for searching, viewing, and printing appointments.

For technical support, contact the PCOLS help desk at the following phone numbers or by email at dlacontactcenter@dla.mil.
· US (CONUS) – Commercial (toll-free):  1-800-376-7783
· OCONUS – DSN: 661-7307
· Direct dial: 269-961-7307

Searching for, Viewing, and Printing Appointments
To search for a specific appointment:
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Enter your search criteria. You must fill in at least one of the following fields:
Managing Account Number − Returns appointments associated with the current A/BOs (Primary and Alternate) assigned to the account.
DoD Person ID 
Appointment Status – You have the option to select an appointment status from the drop-down list. 
As of Date – You have the option to specify appointments that were in the selected status on the date entered.
Click Search. 
To view the appointment, click Select next to the name of the appointee that you want to view.
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To print the appointment, click Print Form.
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To search for an appointment enter a Managing Account Number or DD Person ID. A search by Managing Account Number will return appointments associated with the current A/BOs assigned to the
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