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Claims

Introduction:  Disputes and claims are an inherent aspect of contracting whether at home station or deployed.  Resolving disputes and claims is often complicated during deployments by a number of factors including language and cultural barriers, unfamiliar business practices, lack of/inadequate contract documentation, unavailability of Government personnel with knowledge of the issues, etc.  In addition CCOs may be asked to settle issues and claims that are outside the scope of their authority or are beyond the limits of their warrant.  As a general rule, it is in the best interest of all parties that disputes and claims that fall within the CCO’s authority and limits of his/her warrant be resolved at the contracting officer level.           

Terminal Objective:  For CCOs to be able to recognize claims subject to the FAR and its supplements and to be able to settle such claims at the CO level within warrant limits.

Specific Supporting Objectives:  At the conclusion of this lesson, each CCO should be able to:

1.  Identify the statutory authority for resolving claims on contracts covered by the FAR 

2.    Discuss the general provisions of the statute and its applicability 

3.    Identify the applicable regulations pertaining to disputes and claims 
4.    Define the term “claim” as it pertains to contracts covered by the FAR

5.    List claims not arising under or related to contracts subject to the FAR

6.    Distinguish between contract and non-contract claims 
7.    Explain the policy regarding resolving disputes and claims 
8.    Discuss the CCO’s authority relative to resolving disputes and settling claims

9.    Describe actions the contractor must take to submit a valid claim

10.  Describe actions the CCO must take pursuant to receipt of a claim

11.  Explain time requirements for issuing a decision on claims and the applicable dollar

       thresholds 
References:

1.  FAR Subpart 2.101 – Definitions (Claims)

2.  FAR Subpart 33.2 – Disputes and Appeals 

3.  DFAR Subpart 233.2 – Disputes and Appeals
4.  AFFAR Subpart 5333.2 – Disputes and Appeals
5.  AFARS Subpart 5133.2 – Disputes and Appeals
Teaching/Training Method(s): 

1st Hour - Informal Lecture

2nd Hour - Guided Discussion of Scenarios 

Educational Materials/Handouts:

1.  Claims Lesson Overview

2.  Claims Power Point Presentation

3.  Claims Decision Worksheet

4.  Scenario – Is the Government Left Holding the Bag? 

5.  Scenario – Just Following Supply Procedures

Measurement: N/A

End Product: N/A 

Additional Resource(s):

 AFI 51-501, Tort Claims
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