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Introduction 
In its 20th year, the Defense Acquisition University (DAU) begins to see the impact of its second 
transformation on the workforce; it is changing the culture of the workforce. Learning and knowl-
edge sharing is being incorporated into the very fabric of daily work. The impetus behind this trans-
formation and the framework for this learning technologies roadmap originates from our mission.

DAU’s mission is to provide a global learning environment to support a mission-ready Defense 
Acquisition Workforce that develops, delivers, and sustains effective and affordable warfighting 
capabilities. We impact acquisition excellence through:

•	 Acquisition certification and leadership training

•	 Mission assistance to acquisition organizations and teams

•	 Online knowledge sharing resources

•	 Continuous learning assets

As the federal government and Congress focus on reducing the national debt, the DoD contributes 
with its own reductions and efficiencies. Joining that effort, DAU integrates AT&L’s acquisition ef-
ficiencies and cost savings as part of its curricula and in support of the DAU Strategic Goal 1: 

This roadmap provides an overview of DAU’s current state and describes in broad terms our plans 
for realizing the second transformation. Basically, we will continue maintaining and improving the 
capabilities with which we support the Defense Acquisition workforce—certifying acquisition pro-
fessionals, preparing them to perform in specific job assignments, and supporting them throughout 
their careers as they expand their knowledge, skills, and abilities as lifelong learners.

The University uses two enabling strategies to accomplish those goals:

•	 Leverage	Enterprise	Learning	Architecture,	the	Performance	Learning	Model—deploying and 
integrating classroom and distance learning certification courses; continuous learning offerings; 
knowledge sharing; and mission assistance.

•	 Leverage	Learning	and	Development	Best	Practices	and	Technologies—using these to design, 
develop, and deliver content to the workforce.

Recently, we identified eight initiatives for optimizing and expanding the use of classroom best 
practices and technology-based learning. The intent of these initiatives is to ensure that DAU con-
tinues to provide training in ways that meet the expanding capabilities and needs of the acquisition 
workforce. To provide this training, DAU employs innovative technology-based solutions (in and out 
of the classroom) across the Performance Learning Model.  This document provides an overview of 
those initiatives and our roadmap for incorporating them in our second transformation.

Provide an integrated, interactive learning 
environment that helps acquisiton 

workforce members, teams and 
organizations improve outcomes.
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Background 
In 1991, Congress passed the Defense Acquisition Workforce Improvement Act (DAWIA), which 
professionalized the workforce and established DAU as the primary training institution for acquisi-
tion certification training. This marked the formation of DAU. In 1995, DAU’s mission was to provide 
effective and efficient acquisition education, training, research, and associated academic activities 
as an integral part of acquisition support to DoD. By 1997, DAU had established 81 courses with over 
1,200 offerings and was training approximately 35,000 workforce members per year.

In the first transformation, from 2000 to 2003, DAU took another huge step forward by expanding 
its capabilities. This transformation involved an all-important shift from a primarily classroom-based 
environment to an expanded set of distance learning courses, continuous learning opportunities, 
knowledge sharing systems and methods, and mission assistance activities. 

DAU led not just within DoD but also across the corporate space with its rapid adoption of e-learn-
ing during the first transformation. E-learning was a paradigm shift that increased the throughput of 
the University and provided students a way to continually revisit and collaborate on content previ-
ously unavailable after the traditional classroom session.

Increased 
  global 
    knowledge 
   and workforce
      capability

Classroom Training Courses

Online Training Courses

Mission Assistance

Continuous Learning Modules

Communities of Practice

Applied Research

Curriculum Re-engineering
Case-Based, Critical Thinking

DAU’s New Learning Paradigm: Second Transformation
with e-learning
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DAU executes this second transformation as learning technologies, tools and methodologies con-
tinue to rapidly evolve. This transformation addresses requirements that are shifting and growing, 
and, more importantly, a workforce that increasingly relies on DAU’s learning assets to do their job. 
In support of the mission and the workforce, DAU is expanding its capacity, reach, and access, and 
is exploring new and exciting tools and technologies. E-learning, online knowledge sharing commu-
nities, and mission assistance activities truly have become part of the culture of the workforce and 
an integral part of the acquisition learning environment. DAU is also incorporating other learning 
activities such as games and simulations, virtual worlds, robust social collaboration methods and 
systems, and brief video tutorials. The incorporation of virtual worlds and games exemplifies how 
we continually look at emerging trends and technologies—not to keep up with the latest fads but to 
ensure that the University offers the best capabilities to the workforce. This requires constant self-
assessment and re-invention.

DAU continues to expand its fully integrated 24/7 learning environment, directly targeting perfor-
mance on the job. 

This expansion, accomplished through delivering content through multiple methods, trains and sup-
ports the workforce at their learning point of need, including:

•	 Classroom	and	Distance	Learning	Certification	Courses—offering traditional classroom and 
web-based experiences during designated time periods. 

•	 Continuous	Learning	Offerings—providing opportunities through conferences, seminars, online 
short courses or modules (3-6 hours in length), games and simulations.

•	 Executive	and	Leadership	Development—making available collaborative experiences amongst 
emerging and seasoned leaders to share lessons learned, to provide exposure to other key players 
in the acquisition community, and to gain knowledge on implementing high level strategies.

•	 Knowledge	Sharing—extending the reach of the DAU via 24/7 reach-back to acquisition resourc-
es and connections to a network of experienced practitioners through communities of practice.

•	 Mission	Assistance—making on-demand experts and faculty consultants available to workforce 
members, teams, and organizations that have targeted needs. Mission assistance can be achieved 
through specifically tailored learning tools and offerings.

•	 Multimedia,	Games	and	Simulations,	Virtual	Environments—incorporating other learning activi-
ties such as games and simulations, virtual environments, robust social collaboration methods 
and systems, and brief video tutorials.

1991
DAU Formation

DAU is established 
and supported by 

Congress.

2000
1st Transformation

DAU’s focus shifts. 

DAU is seen as a 
premier Corporate 

University.

2011
2nd Transformation

 DAU learning 
assets become 

part of the fabric 
of how the

workforce does
its job.

Workforce
Certification

Get out of the 
classroom and 
get online

Changing the 
work culture of 
the workforce

DAU’s Transformation Timeline
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DAU’s Learning Technology  
Implementation Process 
While there are constantly new learning 
technologies available, DAU selects just a 
few that pass through a rigorous evaluation 
process. DAU has an internal architecture 
for analyzing and assessing a new op-
portunity. The process also ensures that 
the opportunity meets requirements from 
an information assurance perspective. For 
example, Cybersecurity is of increasing 
importance in our networked environment. 
DAU actively applies the DoD Information 
Assurance Certification and Accreditation 
Process (DIACAP) to all new projects and 
initiatives, such as the Teaching and Learn-
ing Laboratory (TALL).

Past Guides the Future 
As we look for new opportunities, key past successes provide an important framework for the 
future. The tenets that guide our efforts include: 

•	 Focus	on	performance	on	the	job—enabling practitioners to perform the job while on the job.

•	 Prepare	for	the	job—preparing the workforce through formal training courses and continuous 
learning opportunities.

•	 Support	the	job—providing on-demand learning assets in the areas of knowledge sharing, con-
tinuous learning, courses and 
mission assistance.

•	 Deliver	point	of	need	learn-
ing—targeting learning assets 
and resources at the point 
of need; majority of learning 
takes place on the job.

•	 Simulate	the	job—provid-
ing simulated real-world job 
experiences in the classroom, 
online, and on demand; simu-
lations enhance learning.

•	 Provide	24/7	access—any-
time access to expertise, job-
aids, communities of practice, 
best practices and knowledge 
and skills. 

Perform
Use Case
analysis

Gather 
 requirements 
   and conduct        
      technology  
      analysis

Submit RFPs, 
obtain funding 

    and award 
   contract

Install,
 configure, test 

and perform risk 
         analysis

Deploy, 
gather 

lessons 
learned and 

close 
project

START

Learning 
Technology 

Implementation 
Process

DAU is Job-Centric
We Are All About the Job!

We Support Practitioners

DAU is Job-Centric
We Are All About the Job!

We Support Practitioners
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Most	learning	takes	place	on	the	job. Though the traditional classroom helps prepare our 
workforce for acquisition jobs and continues to be a viable source of knowledge transfer, the cost of 
disseminating information completely through the classroom is unsustainable. Moreover, we believe 
most learning takes place on the job, perhaps as much as 80 percent or more, not through class-
room learning experiences.

The	long	tail	of	learning. To better blend the learning in the classroom with the learning on the 
job, we are augmenting the traditional classroom courses with continuous learning and knowledge 
sharing support assets so that students learn how to use them in the classroom and later on the 
job. Online collaborative spaces, access to brief overviews of specific topics, reach-back to DAU 
course materials, and performance support tools—all provide on-the-job support at the learners’ 
fingertips and at their time of need. As the concept of “the long tail of learning” suggests, our goal is 
to provide as many opportunities as possible while acknowledging that some of the learning assets 
provided will meet the needs of very small audiences with specific targeted needs.

As DAU continues to evolve, we ensure the majority of our curricula designs are consistent with 
the concept that adults learn best by doing in both the learning environment and in the workplace. 
Simply put, DAU’s training and job support strategies are now becoming mutually integrated and 
supportive—“train like you work” and “work like you train”—by using the same tools and learning 
assets at work and on the job. Additionally, as this becomes part of the workplace culture, “work as 
you train” describes the blending of workplace and learning.  

Train	like	you	work.	As examples, to simulate “doing the job,” DAU continues to expand learning 
options to include:

•	 Games—goal-driven games relevant to acquisition topics in both online and offline formats.

•	 Simulations—experiences that simulate activities in the job environment in both in-person and 
online formats. 

•	 Intact	Team	Training—collaborative team exercises, in-person and online, that allow students to 
work together toward a common learning goal.

•	 Classroom	Technology	Integration—innovative tools and approaches leveraged in classroom 
experiences to augment and support instructors and content. 

Derived from Presentation at CLO Conference, by Julie Clow, Ph.D. Google, Inc. based on “The Long Tail,” Chris Anderson, 2006 
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•	 Virtual	Environments—online environments that offer designated learning spaces and personal 
avatars to create a “virtual reality” space for learning opportunities. Learners benefit from being 
“in” physical environments and collaborating with others in the virtual space. Virtual classrooms 
enable collaboration across dispersed populations of learners.

Work	like	you	train.	To offer support while “doing the job,” DAU will continue to provide 24/7 
online access to learning opportunities and resources:

•	 Best	Practices	and	Expertise—act as the clearinghouse for all acquisition-related lessons 
learned, best practices, and knowledge offered by experts.

•	 Continuous	Learning	Modules—specific acquisition topics offered in an e-learning format. Often 
used as pre-requisites to classroom learning courses.

•	 Communities	of	Practice—collaborative space for contributing and accessing information related 
to a specific area of expertise.

•	 Mobile	Learning—variety of learning assets available through mobile devices used by the work-
force at the point of need.

•	 Job	Aids—performance tools that directly support workforce with day-to-day tasks.

Work	as	you	train. As the workplace learning culture matures in this environment, training and 
working become one. When this happens, DAU learning assets will truly become part of the very 
fabric of the work process—defining the second transformation.

Work as
you train

Mobile LearningGames

Intact Team Training

Continuous
Learning Modules

Classroom Technology
Integration

Virtual
Environments

Best Practices
and Expertise

Communities
of PracticeSimulations

Train like you work - 
Simulate “doing on the job”

Work like you train - 
Support while “doing the job”
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Initiatives 
To improve on-the-job performance, we identified eight learning initiatives as the basis of the learn-
ing technologies roadmap. They are being executed during our second transformation. A compre-
hensive, state-of-the-art performance learning structure provides support to deliver all learning as-
sets to the workforce. New initiatives include “personalization” of asset discovery, maximum access 
of systems and assets through mobile devices, and the smart use of 3-D virtual environments. A 
discussion of each of the key initiatives follows.

Performance Learning Infrastructure 
Over the past 10 years, DAU has developed an award-winning 24/7 learning 
infrastructure that provides the workforce access to all learning and mission 
assistance assets as students attend class and perform on the job.

A cohesive framework for delivering learning assets takes on primary impor-
tance in a fast-paced and ever-changing environment. We know that this is 
accomplished through an IT infrastructure that supports all learning asset 
delivery.

DAU continues to use the current infrastructure—composed of such systems as ATLAS 2.0, Black-
board, Ecco, Microsoft Office SharePoint (MOSS) 2010—while expanding to meet the demands of 
emerging product lines and a larger customer base. In the 2011-‘12 timeframe, DAU will experience 
explosive growth through the implementation of:

•	 Student	Information	System	(SIS)—manages all aspects of student information related to 
acquisition workforce planning, records management, and certification activities. 

•	 Numara	Footprints	Service	Management	System—consolidates all change requests, help desk 
tickets, and project tracking associated with specific learning assets in development, delivery, 
maintenance, and sustainment.

•	 Digital	Asset	Management	System	(DAMS)—centralizes the management, metatagging, and 
tracking of a wide variety of media objects. 

•	 SocialText	Online	Collaboration	System—captures conversations, knowledge sharing activi-
ties, and working group actions in a collaborative online space.

•	 Continuous	Learning	Portal—gives an access point to games, modules, events, and media 
related to continuous learning.

•	 Mobile	Portal—provides an alternative method to distribute learning assets for those using mo-
bile devices to access DAU content.

Virtual Environments 
In an increasingly mobile world, information access and collaboration from 
diverse locations become the norm. Virtual environments, such as Second 
Life, are popular and successful platforms for collaborating in a 3-D envi-
ronment in large groups, in small groups, and in one-on-one interactions. 

We are developing and evaluating an exciting new environment at DAU 
called the DoD Nexus virtual world, which may revolutionize facilitated 
online learning by increasing the ability to collaborate in virtual spaces. 
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Software as a Service (SaaS) and virtualized machine software (e.g., VMware) running on net-
worked servers provide virtual desktop environments. These are new ways to provide access to 
applications, operating systems, or virtual disks. These services lower the cost of operating multiple 
platforms by consolidating enterprise software licensing fees and reducing the number of comput-
ing platforms required for operation.

Personalization 
In a world where tablet devices such as iPads are commonplace and us-
ers can tailor their Google dashboards to their personal and professional 
needs, a tech-savvy workforce expects that its learning experience will 
also accommodate individual needs and be adaptable to personal digital 
workspaces. 

Currently, DAU users can access areas of interest through multiple 
points. Our goal is to provide users the ability to personalize those entry 

points and ensure seamless integration between DAU systems. As an example, the Defense 
Acquisition Portal (DAP) serves as a content aggregator of all DAU managed learning assets. 
The DAP enables users to start at one location and find references to any and all content from 
multiple systems related to their topic of interest. Also during 2011-‘12, a “My DAP” capabil-
ity will be developed and offered to the workforce. Personalized content will be dynamically 
assembled for the user based on the user’s profile. In the future, profile information will come 
from DAU’s new Student Information System (SIS).

Going forward, DAU is working to upgrade its key learning management systems (e.g., ATLAS and 
Blackboard) with functionality that gives students the ability to take their required training and 
inform them of other options that may be of value based upon their interests, training require-
ments, and availability. This moves DAU one step closer to customizing learning experiences for the 
individual while also realizing the limitations inherent in meeting the demands of a large and diverse 
workforce.

Collaboration 
DAU is expanding its ability to provide collaborative capabilities in both 
traditional and online learning experiences. The Defense Acquisition Portal 
(DAP), Acquisition Community Connection (ACC), Best Practices Clear-
inghouse, Ask-A-Professor, and ACQuipedia currently allow use of social 
collaboration and sharing tools like blogs, wikis, commenting functions, 
rating capabilities, and RSS feeds to share and add to the acquisition body of 
knowledge. Other key systems, such as ATLAS and Blackboard, will follow 
suit with expanded capabilities in 2011-‘12. We will be adding a continuous 

learning portal and mobile portal that will include portions of these functionalities as well. 

Internally, DAU is evaluating social collaboration and networking tools (SocialText and introNet-
works) and decision support tools for potential enterprise implementation. We continue to explore 
ways for disparate groups at the University to build relationships, identify expertise, share resourc-
es, ask questions, collaborate on content development, keep project histories in a wiki or blog, and 
create open or closed project spaces for focused working groups. 
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Mobile 
Mobile has moved beyond a hot buzzword over the past few years. More 
and more individuals are using mobile devices in every aspect of their lives 
to access information, manage their schedules, store contact information, 
and share a variety of media. The DoD workforce is no exception. We realize 
that now is the time to rapidly expand the option to deliver learning assets 
that are accessible through a broad spectrum of mobile devices. 

Over the course of 2011-’12, DAU will continue to expand mobile offerings 
by making the following additions and modifications:

•	 Mobile	Portal—develop a mobile portal that acts as a gateway to information and learning prod-
ucts accessed through mobile devices. This portal will also connect users to DAU Facebook, DAU 
Twitter, DAU LinkedIn, DAU Foursquare, and other emerging social connections. 

•	 Delivery	Systems	with	Mobile	Component—identify key systems that must have a mobile com-
ponent because of the nature of the product being delivered to the workforce. For example, online 
games are typically accessible through mobile devices; therefore, DAU will ensure the design of a 
new game Website (as well as games) is mobile accessible.

•	 Mobile	appropriate	learning—research the effectiveness of offering content through mobile solu-
tions as stand-alone learning opportunities and as part of blended learning solutions.

•	 Customer	Needs—determine customer needs can only be accomplished by talking to the cus-
tomer. The best methods to deliver learning through mobile devices will be apparent as DAU 
listens to the customer through formal technology surveys, system feedback channels, ratings, 
and other survey methods.

We have made a strategic decision to focus on building Web browser applications that deliver mo-
bile solutions compatible with the major devices (e.g. iPhone/iPad, Droid, and Blackberry). This will 
minimize the duplicate efforts, development costs, and asset management resources required to 
support mobile. However, there may be instances in which users would benefit from “native apps.”  
In such cases, DAU will deliver these through the Apple Apps and Google Apps stores, respectively. 
Multiple learning assets are already available through DAU iTunesU. 

Media 
Media have exploded over the last decade as a viable option for sharing, 
learning, and distributing content. YouTube, a video distribution system, is 
one of the most widely used Websites in the world because it enables any 
individual to upload and distribute video. It also allows others to access, 
rate, and comment on the content provided. Users ultimately determine 
what is most valuable, interesting or entertaining. 

DAU seeks to leverage this known interest in media to provide the work-
force with more opportunities to learn and grow through exposure to a wide variety of media assets. 
In the second transformation (and beyond), DAU will offer more media assets while also updating 
the infrastructure that supports designing, developing, and delivering these assets. The DAU Media 
Library is the primary repository and distribution system for video-on-demand (VoD) productions 
presented by senior acquisition leaders, model practitioners, and DAU staff and faculty in multiple 
formats. VoD is designed to provide the defense workforce members with acquisition lessons 
learned and best practices. In addition, it provides reach-back to archived Webcasts and video-on-
demand assets through either DAU’s Media Library or iTunesU. VoD also supplies credible, proven 
practices and/or lessons learned anytime, anywhere, to the workforce.



 Defense Acquisition University                            11

Learning Technologies Roadmap                         DAU

Going forward, DAU will be developing and using media across all of its products and services. For 
example, we are in the process of implementing a commercial, state-of-the-art Digital Asset Man-
agement System (DAMS). We are also developing a functional equivalent to YouTube. DAU has 
plans to expand media capture, contribution, life-cycle management, and access capability through 
approaches such as:

•	 Interactivity	and	Dialog—delivering media in a social context to facilitate active dialog and viral 
sharing (e.g. YouTube, SlideShare).

•	 Multi-Channel	Delivery—delivering content beyond traditional channels (e.g. streaming media, 
podcasting, CL Portal, DAP) to ensure it meets the varying access points and needs of the work-
force.

•	 Lecture	Capture—recording lectures along with slides and other supporting media for later 
review; further enabling subject matter experts to capture their own knowledge and disseminate 
quickly and at low cost.

Teaching and Learning Labs (TALL) 
 Content is still king, and our ability to create new content and update 
courseware efficiently is extremely important. It is also important to evalu-
ate new technologies and tools that will enhance or provide new capabilities 
for the workforce and DAU faculty. We have developed two state-of-the-art 
laboratories that function as a clearinghouse for technology to enhance 
DAU’s online systems, learning assets, classroom environments and tools. 
One of the labs is in partnership with the Advanced Distributed Learning 
Co-Lab in Orlando, Fla., to leverage best practices in joint projects. The 

other lab is at DAU headquarters to further develop use cases both in the classroom and with web 
technologies.

The facilities provide a laboratory for:

•	 Faculty	Exploration	&	Training—build an exploration and demonstration facility for faculty to test 
different types of systems and tools for design, development, and delivery of training in a safe 
environment.

•	 Virtual	Worlds—(e.g., Nexus, emerging virtual world platforms) test virtual world tools and de-
termine how they can be best used to create meaningful immersive experiences in a 3-D world.

•	 Web	TNG (The Next Generation Technologies)—test and evaluate emerging Web-based ap-
plications and systems for learning, simulation, and collaboration. (e.g. semantic web, HTML 5, 
emerging scripting languages)

•	 Classroom—test, train, and tutor faculty and staff in the new tools, systems and approaches in a 
setting that allows trial and error, discussion and experimentation. 
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Innovative Classroom and Learning Technologies 
The Teaching and Learning Lab also allows DAU to test technology used to 
develop and deliver learning assets to the workforce. A few of the technolo-
gies currently under consideration and testing include:

•	 Innovative	Classroom	Learning—integrate storytelling, immersive 
classroom exercises, and the use of student response systems (e.g. student 
clickers for polling) to engage the learners and ensure knowledge transfer.

•	 Telepresence—utilize high-definition video teleconference for class-
rooms and breakout sessions to enable real-time collaboration in an environment that feels 
similar to face-to-face discussions.

•	 TriZenter—display three screen systems that allow learners to view multiple screens of content 
during presentations and learning experiences.

•	 Emerging	Technologies—evaluate technologies like tablets, decision tools, lecture capture, pads, 
micro-videos, e-Readers, and mobile devices for use in the classroom or online delivery.

•	 Virtual	Environment—install hardware to run environments that provide the delivery of learning 
assets through virtual classroom experiences.
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Roadmap for Implementation 
In the coming years, we will experience significant growth and expansion of technology and learning 
asset products. We will continue to focus our efforts and resources on increasing the performance 
of the workforce, providing a wide variety of assets to support on-the-job learning and simulating 
on-the-job doing.

Each major initiative impacts current systems, tools, and processes. In order to meet the demands 
of the workforce, we have evaluated these impacts and realized that there must be upgrades to 
current systems, as well as development of new systems and approaches. Further, there must be an 
implementation plan for continued delivery of learning assets to students and to the entire acquisi-
tion workforce.

The roadmap below displays the primary initiatives and corresponding support (system, tool, ap-
proach, etc.) that are in process or planned for an upgrade or implementation through 2013.

Mobile

Personalization

Collaboration

Media

2011 2012 2013
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2

ATLAS 2.0
Nexus Virtual World

BPCh/ACC

Search

Bb 9.0

Mobile Library

iPad pilot

Classroom innovation

ATLAS 2.0

“My DAP” AAQ

Numara Footprints

Google Gadgets

“My DAP 2.0”

ACC contract

Technology Attitude Survey

ACC Multi-year contract ACC ECCO 4.0

Nexus Virtual World

Virtual Desktops
Virtual BPCh

Virtual DAP

Virtual ACC

PLTs in SAM Classroom innovation

Classroom innovation

Virtual ACC/DAP pilots

Pilot new courses and tools

LATIST

DAMS

DAU You Tube Regional Mobile Studios

LATISTSocial TextTALL

FPD restructuring

Award SIS
contract

E-Learning
Strategy

Technology
Attitude Survey

Performance Learning
Infrastructure

Media Portal

Telepresence Upgrades

Numara Footprints

Numara Footprints

Initiatives

Teaching and
Learning Lab (TALL)

Virtual
Environments

Innovative Classroom and
Learning Technologies

DAU 3-Year Learning Technologies Roadmap
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Summary 
It is an unassailable fact: Change is constant and moving rapidly through organizations, technology, 
and the world of training and knowledge sharing. Change is transformational, as when a leader takes 
a visionary position and inspires people to follow. Through its initiatives, DAU takes that leadership 
position. We are transforming all aspects of learning by partnering with industry to access best 
practices, experimenting with new technologies and emphasizing the value and effectiveness of 
learning-by-doing in traditional, online, and future (yet to be known) settings.

Technology gives DAU the ability to transcend traditional limits of time and space. We provide 24/7 
online access to learning opportunities and resources around the world for an expanding workforce. 
With technology, different people can learn the same material at different times, in different places 
and, in some instances, with different media; that is, through traditional formats (face-to-face), tele-
immersive (video-conferencing), or virtual worlds (avatars) and simulations.  

This roadmap makes it very clear that as it implements its second transformation, the Defense 
Acquisition University is investing in the future and intends to maintain its leadership in the learning 
and development community. Most importantly, realizing this learning roadmap ensures that DAU 
will be able to achieve its highest goal:  prepare and enable the Defense Acquisition Workforce to 
provide America’s warriors the best in weapons and equipment in defense of our nation.     
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