GSA, FSS, Small Business Government Wide Acquisition Contracts Center (SBGWACC)

HUBZone Contract Vehicle

Annual OMB REPORT

October 1, 2004 through September 30, 2005
(1) For each customer agency, the cumulative number and total dollar value of task or -delivery orders awarded (whether by GSA or by the customer agency through delegation), sorted by functional contract area and type of contract (e.g. firm fixed price, time and materials, cost-reimbursement fixed or award fee, etc.):

There are seven functional areas in the HUBZone Contract Vehicle (referred to as “HZ”).  The below award was made under FA4 (NAICS 541511 Custom Computer Programming Services).   
	FA
	Agency
	# Orders
	Obligated
	Total Est. Value
	Contract Type

	FA4
	 
	 
	 
	 
	 

	 
	Department of Defense
	1
	$553,846.17 
	$2,895,292 
	T&M


During FY05, there were also 16 modifications worth $17,748,757 issued to prior year HUBZone task orders in four functional areas by five agencies.
(2) Total number and dollar value of task and delivery order awards:

(i) Subject to fair opportunity:


Cumulative Number


Total Dollar Value

HZ
1



     $2,895,292
(ii) Not subject to fair opportunity (see FAR 16.505(b)(2)), including the exception cited:

Cumulative Number


Total Dollar Value

HZ
None




          $0
(3) GSA’s projected and actual total revenue and costs (both direct and indirect) for managing and administering each contract covered by the designation, to include number of FTE administering each contract:

See FY05 Small Business GWAC Center Financial Results.
(4) The assessment of customer satisfaction with the contracts covered by the designation (using performance measures and benchmarks):

GWAC customer and business partners' satisfaction increased significantly from fiscal year 2004 to 2005.

Customer satisfaction score rose 4.1 points to 78.5 out of 100 placing GWACs the third highest scoring business line in FSS.  Customer loyalty measures, "Likelihood to use in the future" and "Willingness to recommend" scored very high.  The GWACs received 88.2 and 87.4 respectively, both up from the previous year.  The Price/Value component of the GWAC contracts rated the highest among the FSS business lines.  The benefit of "Streamlined process/ease of use" was identified as the most common reason for choosing a GWAC.  GWAC business partner satisfaction increased 6 points to 72.  GWACs received the most significant increase and the highest score among FSS business lines.  
(5) The total number and cumulative value of task orders issued which do not comply with FAR Part 37.6, Performance-Based Contracting:

The order issued against the HUBZone Contract Vehicle was a service related tasks that included a statement of work.  The task did not comply with FAR 37.6, Performance-Based Contracting, for a value of $2,895,292.  

(6) Total number and dollar value of task and delivery order awards to:

	Socio-Economic Program - HUBZone Contract Vehicle:
	Number
	Dollar Value

	(i) Small businesses
	1
	$2,895,292

	(ii) Small disadvantaged businesses
	0
	$0

	(iii) Women-owned small businesses
	0
	$0

	(iv) HUBZone small businesses
	1
	$2,895,292

	(v) Veteran-owned small businesses
	0
	$0

	(vi) Small businesses owned by service-disabled veterans
	0
	$0

	
	
	


(Dollar values have been rounded to the nearest whole dollar.)

(7) Management or operational weaknesses (including customer misapplications) identified by the program, agency, IG, or GAO, and remedial steps that have been taken or are planned 
No weaknesses noted during this reporting period.  
(8) Small Business contracting and subcontracting opportunities
All of the contracts awarded to HUBZone firms are small business awards.  The HUBZone contract vehicles have been successful in providing small businesses opportunities, and contract options for the federal government from the small business community. 

