GSA, FSS, Small Business Government Wide Acquisition Contracts Center (SBGWACC)

8a STARS Contract Vehicles)

Annual OMB REPORT

October 1, 2004 through September 30, 2005
(1) For each customer agency, the cumulative number and total dollar value of task or -delivery orders awarded (whether by GSA or by the customer agency through delegation), sorted by functional contract area and type of contract (e.g. firm fixed price, time and materials, cost-reimbursement fixed or award fee, etc.):

	FA
	Agency
	# of Orders
	Obligated Value
	Total Estimated Value

	FA1
	 541511
	120
	$58,566,135 
	$105,241,455 

	 
	CIVIL CORPS OF ENGINEERS
	2
	$102,981 
	$471,157 

	 
	DEPARTMENT OF AGRICULTURE
	9
	$2,279,742 
	$6,599,260 

	 
	DEPARTMENT OF COMMERCE
	9
	$2,650,830 
	$4,685,741 

	 
	DEPARTMENT OF DEFENSE
	2
	$903,969 
	$1,320,334 

	 
	DEPT OF HEALTH & HUMAN SVCS
	3
	$980,689 
	$3,244,700 

	 
	DEPARTMENT OF HOMELAND SECURITY
	3
	$562,953 
	$2,018,964 

	 
	DEPARTMENT OF INTERIOR
	2
	$3,248,294 
	$3,614,963 

	 
	DEPARTMENT OF JUSTICE
	3
	$164,585 
	$1,143,437 

	 
	DEPARTMENT OF LABOR
	1
	$1,200,000 
	$3,000,000 

	 
	DEPARTMENT OF STATE
	2
	$122,052 
	$122,052 

	 
	DEPARTMENT OF THE AIR FORCE
	17
	$8,153,834 
	$13,807,099 

	 
	DEPARTMENT OF THE ARMY
	25
	$19,032,813 
	$20,997,753 

	 
	DEPARTMENT OF THE DEFENSE
	1
	$172,059 
	$172,059 

	 
	DEPARTMENT OF THE NAVY
	15
	$4,540,850 
	$6,774,153 

	 
	DEPARTMENT OF TRANSPORTATION
	10
	$838,436 
	$838,436 

	 
	DEPARTMENT OF TREASURY
	2
	$676,257 
	$917,315 

	 
	DEPARTMENT OF VETERANS AFFAIRS
	7
	$6,019,032 
	$6,019,032 

	 
	GENERAL SERVICES ADMINISTRATION
	1
	$112,000 
	$350,501 

	 
	U.S. DEPT OF HOUSING & URBAN DEV.
	5
	$6,508,690 
	$28,848,427 

	 
	US DEPARTMENT OF AGRICULTURE
	1
	$296,070 
	$296,070 

	 
	
	
	
	

	FA2
	 541512
	141
	$93,076,124 
	$167,618,858 

	 
	DEPARTMENT OF AGRICULTURE
	11
	$2,037,040 
	$3,843,384 

	 
	DEPARTMENT OF ARICULTURE
	1
	$128,400 
	$418,225 

	 
	DEPARTMENT OF COMMERCE
	1
	$877,568 
	$877,568 

	 
	DEPARTMENT OF DEFENSE
	6
	$5,042,797 
	$5,724,875 

	 
	DEPT OF HEALTH & HUMAN SVCS
	5
	$2,329,438 
	$3,746,197 

	 
	DEPARTMENT OF HOMELAND SECURITY
	7
	$4,780,614 
	$6,175,931 

	 
	DEPARTMENT OF INTERIOR
	4
	$293,305 
	$479,487 

	 
	DEPARTMENT OF JUSTICE
	4
	$12,814,472 
	$64,431,683 

	 
	DEPARTMENT OF LABOR
	4
	$876,134 
	$876,134 

	 
	DEPARTMENT OF STATE
	4
	$5,818,510 
	$7,908,164 

	 
	DEPARTMENT OF THE AIR FORCE
	29
	$28,683,130 
	$35,407,156 

	 
	DEPARTMENT OF THE ARMY
	19
	$4,337,431 
	$5,338,024 

	 
	DEPARTMENT OF THE NAVY
	27
	$7,400,979 
	$10,883,536 

	 
	DEPARTMENT OF VETERANS AFFAIRS
	4
	$1,103,349 
	$1,765,184 

	 
	ENVIRONMENTAL PROTECTION AGENCY
	3
	$5,410,072 
	$5,410,072 

	 
	EXECUTIVE OFFICE OF THE PRESIDENT
	1
	$1,200,166 
	$1,200,166 

	 
	GENERAL SERVICES ADMINISTRATION
	4
	$311,034 
	$311,034 

	 
	NATL AERONAUTICS & SPACE ADMIN
	2
	$1,085,000 
	$3,008,952 

	 
	OFFICE OF PERSONNEL MANAGEMENT
	2
	$4,046,240 
	$4,046,240 

	 
	SECURITIES & EXCHANGE COMMISSION
	1
	$1,650,000 
	$1,650,000 

	 
	U.S. DEPT OF HOUSING & URBAN DEV.
	1
	$1,733,178 
	$2,999,578 

	 
	US INFORMATION AGENCY
	1
	$1,117,267 
	$1,117,267 

	 
	
	
	
	

	FA3
	 541513
	36
	$27,223,705 
	$98,169,614 

	 
	CIVIL CORPS OF ENGINEERS
	2
	$679,526 
	$1,619,581 

	 
	DEPARTMENT OF AGRICULTURE
	3
	$674,900 
	$1,224,174 

	 
	DEPARTMENT OF COMMERCE
	1
	$279,346 
	$279,346 

	 
	DEPARTMENT OF DEFENSE
	2
	$3,769,051 
	$15,357,883 

	 
	DEPT OF HEALTH & HUMAN SVCS
	1
	$498,529 
	$498,529 

	 
	DEPARTMENT OF INTERIOR
	1
	$216,000 
	$216,000 

	 
	DEPARTMENT OF STATE
	2
	$1,541,569 
	$1,647,316 

	 
	DEPARTMENT OF THE AIR FORCE
	5
	$4,765,227 
	$18,005,995 

	 
	DEPARTMENT OF THE ARMY
	6
	$1,434,779 
	$8,815,492 

	 
	DEPARTMENT OF THE NAVY
	6
	$3,401,404 
	$3,843,350 

	 
	DEPARTMENT OF TRANSPORTATION
	1
	$1,029,700 
	$2,999,100 

	 
	DEPARTMENT OF TREASURY
	1
	$1,640,641 
	$14,765,767 

	 
	ENVIRONMENTAL PROTECTION AGENCY
	1
	$1,192,032 
	$2,669,114 

	 
	GENERAL SERVICES ADMINISTRATION
	2
	$525,909 
	$559,637 

	 
	NATL AERONAUTICS & SPACE ADMIN
	1
	$63,855 
	$63,855 

	 
	U.S. DEPT OF HOUSING & URBAN DEV.
	1
	$5,511,236 
	$25,604,476 

	 
	
	
	
	

	FA4
	 518210
	9
	$4,874,526 
	$8,546,120 

	 
	DEPARTMENT OF DEFENSE
	1
	$96,160 
	$96,160 

	 
	DEPARTMENT OF INTERIOR
	1
	$250,996 
	$1,328,272 

	 
	DEPARTMENT OF THE ARMY
	2
	$3,306,033 
	$3,306,033 

	 
	DEPARTMENT OF THE NAVY
	3
	$883,357 
	$3,477,675 

	 
	DEPARTMENT OF TREASURY
	1
	$108,660 
	$108,660 

	 
	ENVIRONMENTAL PROTECTION AGENCY
	1
	$229,320 
	$229,320 

	 
	
	
	
	

	FA5
	 541519
	44
	$19,589,597 
	$59,443,448 

	 
	DEPARTMENT OF AGRICULTURE
	6
	$4,209,563 
	$4,858,039 

	 
	DEPARTMENT OF COMMERCE
	4
	$790,965 
	$790,965 

	 
	DEPARTMENT OF DEFENSE
	5
	$5,510,175 
	$8,796,748 

	 
	DEPARTMENT OF ENERGY
	1
	$27,554 
	$27,554 

	 
	DEPT OF HEALTH & HUMAN SVCS
	5
	$1,304,326 
	$1,400,766 

	 
	DEPARTMENT OF HOMELAND SECURITY
	1
	$924,847 
	$924,847 

	 
	DEPARTMENT OF INTERIOR
	3
	$1,408,507 
	$29,535,555 

	 
	DEPARTMENT OF JUSTICE
	3
	$520,516 
	$2,123,769 

	 
	DEPARTMENT OF THE AIR FORCE
	4
	$699,749 
	$2,352,490 

	 
	DEPARTMENT OF THE ARMY
	3
	$2,479,138 
	$2,479,138 

	 
	DEPARTMENT OF THE NAVY
	2
	$637,888 
	$2,651,293 

	 
	DEPARTMENT OF TRANSPORTATION
	1
	$331,158 
	$1,282,767 

	 
	DEPARTMENT OF TREASURY
	1
	$15,800 
	$15,800 

	 
	GENERAL SERVICES ADMINISTRATION
	4
	$583,778 
	$583,778 

	 
	US DEPARTMENT OF AGRICULTURE
	1
	$145,632 
	$1,619,938 

	 
	
	
	
	

	FA7
	 519190
	20
	$6,640,148 
	$10,666,834 

	 
	CIVIL CORPS OF ENGINEERS
	1
	$339,892 
	$2,996,020 

	 
	DEPARTMENT OF DEFENSE
	6
	$522,151 
	$522,151 

	 
	DEPARTMENT OF HOMELAND SECURITY
	2
	$3,998,373 
	$4,418,161 

	 
	DEPARTMENT OF INTERIOR
	1
	$59,966 
	$59,966 

	 
	DEPARTMENT OF THE ARMY
	5
	$373,926 
	$1,318,730 

	 
	DEPARTMENT OF THE NAVY
	2
	$138,194 
	$138,194 

	 
	DEPARTMENT OF TRANSPORTATION
	1
	$952,769 
	$958,735 

	 
	DEPARTMENT OF VETERANS AFFAIRS
	1
	$212,978 
	$212,978 

	 
	LIBRARY OF CONGRESS
	1
	$41,900 
	$41,900 

	 
	
	
	
	

	FA8
	 517110
	48
	$8,327,793 
	$17,514,227 

	 
	DEPARTMENT OF COMMERCE
	2
	$106,292 
	$106,292 

	 
	DEPARTMENT OF DEFENSE
	1
	$14,363 
	$14,363 

	 
	DEPARTMENT OF INTERIOR
	15
	$722,237 
	$5,963,962 

	 
	DEPARTMENT OF THE AIR FORCE
	3
	$260,598 
	$260,598 

	 
	DEPARTMENT OF THE ARMY
	8
	$779,759 
	$1,335,243 

	 
	DEPARTMENT OF THE NAVY
	7
	$3,946,609 
	$5,324,222 

	 
	DEPARTMENT OF TREASURY
	1
	$49,357 
	$49,357 

	 
	ENVIRONMENTAL PROTECTION AGENCY
	1
	$111,844 
	$1,973,656 

	 
	GENERAL SERVICES ADMINISTRATION
	8
	$2,150,603 
	$2,300,403 

	 
	JUDICIARY
	2
	$186,131 
	$186,131 

	 
	
	
	
	

	Grand Total
	418
	$218,298,028 
	$467,200,556 


 There are eight functional areas in the 8(a)STARS Contract Vehicle (referred to as “STARS”).  The awards were made under the NAICS codes and Functional Areas listed above.   The following is a list by functional area and contract type.
	FA
	Type of Task
	Number of Orders
	Total Estimated Value

	FA1
	 
	120
	$105,241,455 

	
	FFP
	84
	$50,576,645 

	
	T&M
	36
	$54,664,810 

	
	
	
	

	FA2
	 
	141
	$167,618,858 

	
	FFP
	98
	$48,300,284 

	
	T&M
	43
	$119,318,574 

	
	
	
	

	FA3
	 
	36
	$98,169,614 

	
	FFP
	27
	$74,376,103 

	
	T&M
	9
	$23,793,511 

	
	
	
	

	FA4
	 
	9
	$8,546,120 

	
	FFP
	7
	$8,383,237 

	
	T&M
	2
	$162,883 

	
	
	
	

	FA5
	 
	44
	$59,443,448 

	
	FFP
	28
	$44,877,510 

	
	T&M
	16
	$14,565,938 

	
	
	
	

	FA7
	 
	20
	$10,666,834 

	
	FFP
	16
	$4,565,092 

	
	T&M
	4
	$6,101,742 

	
	
	
	

	FA8
	 
	48
	$17,514,227 

	
	FFP
	44
	$10,643,392 

	
	T&M
	4
	$6,870,835 

	
	
	
	

	Grand Total
	 
	418
	$467,200,556 


Total FFP





     304

            $241,722,263
Total T&M





     114

            $225,478,293

(2) Total number and dollar value of task and delivery order awards:

(i) Subject to fair opportunity:


Cumulative Number


Total Dollar Value

8(a) STARS
34


$222,090,121
(ii) Not subject to fair opportunity (see FAR 16.505(b)(2)), including the exception cited:

Cumulative Number


Total Dollar Value
8(a) STARS 
384


      $245,110,435
Exception cited:  The 8(a) multiple award contracts were the result of a total set-aside procurement following procedures in FAR Part 19.  Sole source task orders are allowed up to the competitive threshold of $3 million under this contract. 

(3) GSA’s projected and actual total revenue and costs (both direct and indirect) for managing and administering each contract covered by the designation, to include number of FTE administering each contract:

See FY05 Small Business GWAC Center Financial Results.

(4) The assessment of customer satisfaction with the contracts covered by the designation (using performance measures and benchmarks):

GWAC customer and business partners' satisfaction increased significantly from fiscal year 2004 to 2005.

Customer satisfaction score rose 4.1 points to 78.5 out of 100 placing GWACs the third highest scoring business line in FSS.  Customer loyalty measures, "Likelihood to use in the future" and "Willingness to recommend" scored very high.  The GWACs received 88.2 and 87.4 respectively, both up from the previous year.  The Price/Value component of the GWAC contracts rated the highest among the FSS business lines.  The benefit of "Streamlined process/ease of use" was identified as the most common reason for choosing a GWAC.  GWAC business partner satisfaction increased 6 points to 72.  GWACs received the most significant increase and the highest score among FSS business lines.  
Scores by program found that much of the increase in 2005 score was attributed to higher ratings small businesses gave to the 8(a) STARS GWAC.  8(a) STARS was recommended by the survey contractor, CFI Group, as a "best practices" model for future GWACs.  
The period of performance on 8(a) STARS orders are not yet complete, so past performance has not been requested.
(5) The total number and cumulative value of task orders issued which do not comply with FAR Part 37.6, Performance-Based Contracting:

Of the 418 orders issued against the 8(a) STARS contract vehicle, 413 were service related tasks that included statements of work.  Of the 413 orders, 272 did not comply with FAR 37.6, Performance-Based Contracting, for a cumulate value of $246,168,562.  The remaining 141 orders were Performance based for a total value of $221,031,994.  Based on total dollar value, 47% of the task orders issued were performance based. 
(6) Total number and dollar value of task and delivery order awards to:

	Socio-Economic Program – 8(a) STARS
	Number
	Dollar Value

	(i) Small businesses
	418
	$467,200,556

	(ii) Small disadvantaged businesses
	418
	$467,200,556

	(iii) Women-owned small businesses
	118
	$182,139,168

	(iv) HUBZone small businesses
	76
	$36,982,367

	(v) Veteran-owned small businesses
	118
	$111,825,056

	(vi) Small businesses owned by service-disabled veterans
	22
	$40,390,570


(Dollar values have been rounded to the nearest whole dollar.)

(7) Management or operational weaknesses (including customer misapplications) identified by the program, agency, IG, or GAO, and remedial steps that have been taken or are planned 
No weaknesses noted during this reporting period.  
(8) Small Business contracting and subcontracting opportunities
All of the contracts awarded to 8(a) STARS firms are small business awards.  The 8(a) STARS contract vehicles have been successful in providing small businesses opportunities, and contract options for the federal government from the small business community. 

