GSA, FSS Enterprise GWAC Center

ITOPII OMB REPORT 
           October 1, 2004 through September 30, 2005

(1) For each customer agency, the cumulative number and total dollar value of task or delivery orders awarded (whether by GSA or by the customer agency through delegation), sorted by functional contract area and type of contract (e.g. firm fixed price, time and materials, cost-reimbursement fixed or award fee, etc.):

	Agency
	# of Task Orders
	Awarded

	Coast Guard
	1
	$20,794,748.49

	Corporation for National and Community Service
	1
	$99,753.60



	Department of Air Force
	1
	$3,357,228.49

	Department of Defense
	1
	$807,319.00

	Department of Homeland Security
	1
	$7,000,000.00

	Department of Interior
	2
	$663,743.00

	Department of Treasury
	1
	$5,418,987.82

	Department of Transportation
	1
	$1,950,638.00

	
	
	

	TOTAL
	9
	$40,092,418.40


 FUNCTIONAL AREA:  NAIC 541519

Contract Type:  FP



Number of Task Orders


Total Dollar Value




4



$9,875,830.31

FUNCTIONAL AREA:  NAIC 541519


Contract Type:  CPAF



Number of Task Orders


Total Dollar Value
                                             3



$29,745,386.49

FUNCTIONAL AREA:  NAIC 541519

Contract Type:  T & M



Number of Task Orders


Total Dollar Value
2 $471,201.60

(2) Total number and dollar value of new task and delivery order awards:

(i) subject to fair opportunity:



Number of Task Orders


Total Dollar Value
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$39,621,216,8



  

(ii) not subject to fair opportunity (see FAR 16.505(b)(2)), including the exception cited: “The order must be issued on a sole-source basis in the interest of economy and efficiency as a logical follow-on to an order already issued under the contract, provided that all awardees were given a fair opportunity to be considered for the original order.”



Number of Task Orders


Total Dollar Value

2



 
$471,201.6

      (iii)
 not subject to fair opportunity (see FAR 16.505(b)(2)), including the exception cited: 
(2) Exceptions to the fair opportunity process. The only exceptions to the requirement to provide each awardee a fair opportunity to be considered for each order exceeding $2,500 are- 

(i) The agency need for the supplies or services are so urgent that providing a fair opportunity would result in unacceptable delays;

Number of Task Orders


Total Dollar Value

0




$0.00
(3) 
GSA’s projected and actual total revenue and costs (both direct and indirect) for managing and 

administering each contract covered by the designation, to include number of FTE administering 

each contract:

See Financial Results in Attachment II.







Strategy for re-calculating fees to correct any differences between revenue and cost:
See Financial Results in Attachment II.

(4) The assessment of customer satisfaction with the contracts covered by the designation (using performance measures and benchmarks):

The ITOP II Past Performance Survey was conducted in the second quarter of FY05 on every task order issued in contract year six. (The ITOP II contract was transitioned to the Enterprise GWAC Center on June 2, 2004 from Department of Transportation.)  Input was sought from all external and internal clients who utilized the ITOPII contract.  “External Clients” are client agency’s end-users, which include Direct Order/ Direct Billed Agency Contracting Officers, and “Internal Clients” are defined as GSA/FTS Project Managers.  Summary results are shown below:
	SURVEY METRICS

	PERFORMANCE PERIOD Contract Year Six

	
	External
	Internal
	Overall

	
	
	
	

	  No. Of Survey Requests
	78 
	26
	104

	  No. of Survey Responses
	45
	17
	62

	  Response Rate
	57.7%
	65.4%
	59.6%


The survey was designed to take very little time to complete and requested information on the following nine categories: Timeliness, Response, Quality, Cost, Technical, Cooperativeness, Recommendation, Effort, and Overall Satisfaction.  The overall scores across all Industry Partners appear below:

	Evaluation Element
	Weighted Average

	Timeliness
	4.12

	Responsiveness
	4.27

	Quality
	4.40

	Total Cost
	3.92

	Technical Capabilities
	4.30

	Cooperation
	4.41

	Recommendation
	4.26

	Overall Effort
	4.21

	Overall Satisfaction
	4.19

	Average
	4.23


(5) The total number and cumulative value of task orders issued which do not comply with FAR Part 37.6, Performance-Based Contracting:

Number of Task Orders


Total Dollar Value
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  $17,347,031.91
(6) Total number and dollar value of task and delivery order awards to ITOP II Small Business Primes: 

	Socio-Economic Program:
	Number
	  Dollar Value

	(i) small businesses
	5
	$27,784,551.00

	(ii) small disadvantaged businesses
	0
	$           0.00

	(iii) women-owned small businesses
	0
	$           0.00 

	(iv) HUBZone small businesses
	0
	$           0.00

	(v) Veteran-owned small businesses
	0
	$           0.00

	(vi) Small businesses owned by service-disabled veterans
	0
	$           0.00


(7) Management or operational weaknesses (including customer misapplications) identified by the program, agency, IG, or GAO, and remedial steps that have been taken or are planned.

No weaknesses noted during this reporting period.
(8) Small Business Contracting and Subcontracting Opportunities.

A total of 10 industry partners under the ITOP II contract are large businesses with active task orders and all collectively exceeded the small business subcontracting goal under the contract. Cumulatively, a total of $331,397,389 (37%) has been awarded to small business subcontractors under the ITOP II contract. 





































