GSA, FSS Enterprise GWAC Center

ANSWER FY05 OMB REPORT 
October 1, 2004 through September 30, 2005

(1) For each customer agency, the cumulative number and total dollar value of task or delivery orders awarded (whether by GSA or by the customer agency through delegation), sorted by functional contract area and type of contract (e.g. firm fixed price, time and materials, cost-reimbursement fixed or award fee, etc.):

	Agency
	# of Task Orders
	Awarded

	Army Corp of Engineers
	9
	$2,371,632.34

	Department of Agriculture
	3
	$2,384,348.60

	Department of Defense
	7
	$4,751,689.43

	Department of Health and Human Services
	19
	$56,575,097.45

	Department of Homeland Security
	3
	$2,367,266.86

	Department of Justice
	1
	$2,600,000.00

	Department of Labor
	1
	$221,670.41

	Department of the Air Force
	204
	$53,528,203.42

	Department of the Army
	30
	$28,599,604.43

	Department of the Interior
	11
	$9,029,910.30

	Department of the Navy
	54
	$29,922,579.57

	Department of Transportation
	4
	$824,744.68

	Environmental Protection Agency
	6
	$2,611,330.71

	Federal Bureau of Investigation
	1
	$602,263.08

	General Services Administration
	4
	$2,157,065.31

	Library of Congress
	1
	$3,607,643.72

	Office of the Chief Information Officer
	1
	$702,350.55

	Railroad Retirement Board
	1
	$656,000.00

	 
	 
	 

	Total
	360
	$203,513,400.86


FUNCTIONAL AREA:  NAIC 541519

Contract Type:  T & M



Number of Task Orders


Total Dollar Value



120                                     

$137,980,727
FUNCTIONAL AREA:  NAIC 541519

Contract Type: FP



Number of Task Orders


Total Dollar Value



240



$65,532,674
(2) Total number and dollar value of new task and delivery order awards:

(i) subject to fair opportunity:



Number of Task Orders


Total Dollar Value



309



 $153,645,213
(ii) not subject to fair opportunity (see FAR 16.505(b)(2)), including the exception cited: “The order must be issued on a sole-source basis in the interest of economy and efficiency as a logical follow-on to an order already issued under the contract, provided that all awardees were given a fair opportunity to be considered for the original order.”

(FAR 16.505(b)(2)(iii))



Number of Task Orders


Total Dollar Value
51



$49,868,188

      (iii) not subject to fair opportunity (see FAR 16.505(b)(2)), including the exception cited: 
(2) Exceptions to the fair opportunity process. The only exceptions to the requirement to provide each awardee a fair opportunity to be considered for each order exceeding $2,500 are- 

(i) The agency need for the supplies or services are so urgent that providing a fair opportunity would result in unacceptable delays;

Number of Task Orders


Total Dollar Value

0




$0.00
(3) 
GSA’s projected and actual total revenue and costs (both direct and indirect) for managing and 

administering each contract covered by the designation, to include number of FTE administering 

each contract:

See Financial Results in Attachment II.







Strategy for re-calculating fees to correct any differences between revenue and cost:
See Financial Results in Attachment II.

(4) The assessment of customer satisfaction with the contracts covered by the designation (using performance measures and benchmarks):

The sixth annual ANSWER Customer Satisfaction Survey was conducted in the second quarter of FY05, with input sought from all external and internal clients who utilized an ANSWER contract task order(s) during FY05.  External clients are client agency’s end-users, which include Direct Order/ Direct Billed Agency Contracting Officers and internal clients are defined as GSA/FTS Project Managers. 

A total of 1994 questionnaires were distributed by email to survey a total of 1013 task orders. The survey period had a duration of 22 days, starting on January 25, 2005 and ending on February 15, 2005. Data validation was performed by the Government to verify the accuracy of the data collected. The survey consisted of  nine (9) performance factors rated on a 5-point scale for each task order, with “5” being “Extremely Satisfied” and “1” being “Wholly Dissatisfied”. 

Following the survey, GWAC Center personnel debriefed all the Industry Partners in person. During the corporate debriefings, discussions centered on specific task order scores, comments received from both the external and internal clients, contract training requirements, the fluctuation in the number of proposals received and other areas of concern or interest that were Industry Partner specific. Also, individual reports that provided metrics specific to its company as well as overall averages for the entire program were prepared for each Industry Partner. 

The overall scores across all Industry Partners appear below:
	Evaluation Element
	Weighted Average

	Timeliness
	4.37

	Responsiveness
	4.38

	Quality
	4.40

	Total Cost
	4.15

	Technical Capabilities
	4.43

	Cooperation
	4.49

	Recommendation
	4.40

	Overall Effort
	4.42

	Overall Satisfaction
	4.40

	Average
	4.38


	SURVEY METRICS

	PERFORMANCE PERIOD 5

	
	External
	Internal
	Overall

	
	
	
	

	  No. of Survey Requests
	1013
	981
	1994

	  No. of Survey Responses
	536
	690
	1226

	  Response Rate
	52.9%
	70.3%
	61.5%


(5) The total number and cumulative value of task orders issued which do not comply with FAR Part 37.6, Performance-Based Contracting:

Number of Task Orders


Total Dollar Value

        

105



$130,409,610
Task orders were considered and reported as a performance-based service acquisition if more than 50 percent of the effort was performance-based.  The 255 task orders determined to be performance based demonstrate one or more of the following elements.  Outcomes are specified rather than the Government defining how the work is to be performed.  Standards or performance criteria are set forth generally by each task or subtask.  Either the task orders reference the ANSWER Contract level clauses to ensure quality assurance or the task order requires a task order level quality assurance plan.  The task orders set forth surveillance procedures to ensure the contractor fulfills the requirements.  

(6) Total number and dollar value of task and delivery order awards to small business primes: 

The ANSWER contract industry partners are all large businesses. 
(7) Management or operational weaknesses (including customer misapplications) identified by the program, agency, IG, or GAO, and remedial steps that have been taken or are planned.

No weaknesses noted during this reporting period.  

(8) Small Business Contracting and Subcontracting Opportunities.

The ANSWER contract industry partners are large businesses and all collectively have exceeded the small business subcontracting goal. Cumulatively, a total of $441,892,556 (50.9%) was awarded to small business subcontractors under the ANSWER contract.










































































































































































































































































































